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a hands-on kit for creative groupwork





Ketso Order Form 
	Customer Reference (if known): 

	Purchase Order Number (if needed): 

	Invoicing Address
	Ship to Address (if different) 

	Name:
	Name:

	Organisation:
	Organisation:

	Street:
	Street:

	City, County: 
	City, County:

	Post Code:
	Post Code:

	Phone:
	Phone:

	Email:
	

	I would like to be kept informed of new developments in Ketso, events, case studies, etc. 

Yes / No (circle one)
	Preferred delivery date:

	
	Special Instructions:




	Item 
	Description
	Price
	Quantity
	Sub-total

	K24
	Ketso 24  (for workshops with 3 groups of 8 people)
	£499
	
	

	K8
	Ketso 8  (for workshops with 1 group of 8 people)
	£249
	
	

	Rental 
	
	
	

	KR24
	Ketso 24 Rental (1st month / Subsequent months)
	£70 / £50
	
	

	KR8
	Ketso 8 Rental (1st month / Subsequent months)
	£65 / £40
	
	

	KRSC
	Results type up service (per felt)
	£30
	
	

	** Packing and shipping is additional. UK Shipping costs:

£10.50 per Ketso24, £8.50 per Ketso8
For non-UK shipments please enquire about costs. 
	Net Total
	

	
	VAT at 20%
	

	
	Packing and shipping**
	

	
	Gross Total Amount
	


· Ketso kits are re-usable, so you will get many years of use from them. We sell additional components for you to customise your kit.  See www.ketso.com for details.
· Ketso comes with a full User Guide with instructions on how to get the most out of your kit.
· Payment due within 30 days of receipt of invoice (subject to credit status).
	Signer Declaration

	The signer hereby acknowledges that the details given in this document are correct and that he/she is fully empowered to act on behalf of the business he/she represents. The Signer hereby agrees to the attached terms and conditions and agrees that Ketso Ltd may perform credit checks on the business.

	Signed:
	
	Position:
	

	Print Name:
	
	Date:
	

	Internal Use

	Comments:
	
	Approved by:
	

	Credit:

	
	Date:
	


Terms & Conditions
Please read these terms carefully. Each order you place with Ketso Ltd (“Ketso”) will be subject to these terms and conditions:

ORDERING: Orders may be placed either through your local sales representative, associate or through Ketso’s Customer Service department. All orders are subject to acceptance by Ketso. 

SHIPPING: The customer is charged for the cost of shipping and assumes all risks pertaining to the transportation of the products sold by Ketso from Ketso’s warehouse/office to the Customer’s specified “ship to” address.  

BACKORDERS: If goods are not currently on hand, they will be placed on backorder and shipped as soon as available. 

SHIPPING ERRORS / DAMAGED GOODS: You must notify the Ketso Customer Service Department of any under or over-shipping or goods damaged in transit within 7 days of receipt of shipment. Under no circumstances can Ketso reimburse or replace goods after this period. A return authorisation number must be obtained before any damaged or defective merchandise is handled. Damaged or defective merchandise will be repaired or replaced with like products as soon as possible after receipt and inspection. All merchandise returned without a Returns Authorisation number will be refused and returned to the customer.
RETURNED ORDER POLICY: A restocking fee of 15% of the goods value will be charged on all refused orders. If two shipments are refused or cancelled the account will be terminated.
RENTAL CONDITIONS: Unless the ‘Results type up service’ has been requested, all rental kits should be returned cleaned and re-packaged, ready to use. Full instructions are given here:  http://www.ketso.com/free-plans-resources/cleaning-packing-your-ketso 
TERMS: All orders are subject to approval. A credit limit is established subject to an approved credit rating. In case credit is refused or the credit limit is exceeded, all orders will be shipped on a Cash-in-advance (CIA) basis. Ketso reserves the right to reject orders without cause or liability. Any special terms made through any sales representatives or any other individuals, without prior approval of our Accounts Department, are considered null and void. 

PAYMENTS: When making payments, please be sure that your customer reference and invoice number are clearly listed. Any deductions made without prior authorisation from Ketso will result in charge backs. Whenever applicable, any tax or taxes will be added to the invoice as a separate charge to be paid by the Customer.  

INTEREST ON PAST DUE ACCOUNTS: All overdue invoices will be charged interest at the rate of 1.5% per month.
TRADE NAMES: The Customer agrees that trade names used to identify Ketso or the product are the exclusive property of Ketso, and the Customer has no interest in such trade names except for the right to use them in connection with their promotion and the sale of Ketso’s products. 

UNPAID ACCOUNTS: After any cancelled cheques, an account will be placed on a Cash-on-delivery status. In addition, the account will be subject to termination or immediate collection if Ketso determines that reason for such occurrence is unjustifiable. Each returned cheque is subject to a £20 surcharge. If any invoice remains unpaid 15 days after due date, the account will be put on a "no-ship" status and no further shipments will be made until the account is paid in full. If your account should remain unpaid and we cannot otherwise resolve the matter to our satisfaction, Ketso may place the account on the hands of a collection agency or attorney for collection. In that event, you will be obligated to pay the full amount of your account, plus interest thereon at the highest rate permitted by law, together with all reasonable legal fees, collection agency fees and related expenses incurred by Ketso.

RETENTION OF TITLE: Ketso shall retain full title in the products furnished under this agreement and all proceeds thereof until the full purchase price thereof shall have been paid and buyer hereby agrees to promptly execute, upon Ketso’s request and at Ketso’s expense, any documentation equipped to protect Ketso’s security interest.  Buyers’ failure to pay any amounts when due shall give Ketso the right to possession and removal of the products at any time upon Ketso’s demand. Ketso’s taking such possession shall be without prejudice to any other legal remedies Ketso may have.

Ketso reserves the right to change its purchase and credit terms at any time.

Send order form to: Ketso Ltd, 1 Larch Avenue, Stretford Manchester M32 8HZ

Tel 08448 79 4483 www.ketso.com info@ketso.com


